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ñIn a time of drastic change, it is the learners who 

inherit the future. The learned usually find 

themselves equipped to live in a world that no 

longer exists.ò 

Eric Hoffer



21st Century Drivers of Change

¸Globalisation

¸ Shorter product lifecycles

¸M&A

¸ Increasing economic uncertainty, political turbulence

¸ Attrition

¸Growth of outsourcing

¸Convergence, availability of sophisticated IT systems

¸ Telecommuting

¸ Information overload



The ñ8 Csò of Success in the 

Knowledge Era

¸Connectivity

¸Content

¸Community

¸Culture

¸Capacity

¸Cooperation

¸Commerce

¸Capital



The ñ8 Csò of Success in the 

Knowledge Era

¸Connectivity
ïConnectivity, bandwidth, devices, platform, interfaces, 

standards, portal

¸Content
ïArchives, assets, databases. Creation, codification, 

classification, archival, retrieval, tracking

¸Community
ïKnowledge-exchange communities, evolution of 

communities, support

¸Culture
ïTrust, support, learning organisation


