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Background & Purpose of KM Effort

• KM Web 2.0 tools used to interactively bring the 
workplace to the classroom 

• Web 2.0 incorporated into curriculum of a cross-
disciplinary module “Effective Internet Research”
offered by Temasek Polytechnic

• to a more flexible, stimulating and independent 
learning environment and increase the level of 
interactivity in teaching & enhancing student learning 
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Teaching & Learning Methods Highlights

• MSN live chat as ice-breaker and rapport building

• Blogs to reflect on student’s learning process 

• Wikis to virtually collaborate and share a group report 

• Discussion forums to learn, exchange and share    knowledge 
about their research interests with others  

• Web 2.0 application linked to assessment (graded portfolio)
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Teaching & Learning Methods Highlights

•A project briefing at the beginning of the semester

•Progress monitored periodically by ongoing feedback and 
assessment on the quality of the entries, discussions and 
presentations

•At the end of the module, an online subject feedback was 
conducted to get students’ feedback (quantitative and 
qualitative) on the effectiveness of the subject delivery and 
teaching methods.  
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KM Tools - Blog

Blog
A Reflective 

Knowledge Sharing / Exchange Tool
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KM Tool - Blog
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KM Tool - Blog
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Blog – Students’ Works 
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Blog – Students’ Works 
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KM Tool : Wiki

Wiki
A Collaborative KM Tool
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KM Tool : Wiki
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KM Tool - Wikis
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KM Tool – Wiki (Feedback)
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KM Tool – Wiki (Feedback)
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KM Tools – Discussion Forum

• Learn, exchange and share knowledge about their research 
interests with others with similar interests

• Students reflected that they never knew they could learn a lot 
more and find answers to their research questions by asking the 
right questions and responding to the discussion threads

• For example, students researching on Aids & HIV reflected how 
engaging in discussion forums with aids victims had transformed 
the way they think and react towards them and help to empathize 
and understand them better. Those students researching on 
cancer reflected how they were touched by the knowledge 
sharing of the heart-wrenching stories by cancer victims and their 
families 
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Subject Feedback

• 103 students participated in this survey
• 94.1% students strongly agreed/agreed that overall they are 

satisfied with the EIR module
• 97.0% of students strongly agreed/agreed that they had 

learnt a lot in this module
• 92.3% of students strongly agreed/agreed that EIR is 

interesting and provides opportunity to stimulate their thinking
• 92.2% of the students strongly agreed /agreed that the 

Blogging experience is interesting and meaningful
• 84.5% of the students strongly agreed /agreed that the Wiki 

experience is interesting & meaningful
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Subject Feedback

• 87.4% of students strongly agreed /agreed that the 
experience of participating in Internet 
newsgroups/discussion forums stimulating and useful for 
their research topics

• 97% of the students strongly agreed /agreed that EIR 
has helped them in searching and evaluating Internet 
resources more effectively



10

Web2.0 in Education 
:EIR@Temasek Poly

Subject Feedback

“By learning to create my own blog, EIR allows me to change my 
view about blogs. Initially, I thought that blogs are meant to 
be personal spaces where the owners rant about their 
everyday life and happenings, but now I realized that it can 
also be used to spread information around and spark up 
discussions.”

“I really enjoy this module, as it really widens my knowledge on 
how to gather my information accurately and better. It is 
really fun and interesting! It is not boring and it pushes me to
find out and discover more knowledge in my area of 
research.”
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Subject Feedback
“Maintaining a portfolio in the form of a blog is somewhat modernized 

and fun as well. I realized that in EIR, you need to have discipline in 
yourself to complete the work”

“EIR is a really interesting module, I have learnt a lot during this 
semester in EIR, such as the effective way of using search engines, 
how to evaluate a website and Blogging! EIR rocks!!”

“EIR is really a fun subject! I look forward to all the classes due to the 
jovial environment! And I not only enjoy myself but I have also 
learnt a lot about internet and the tools which I have never used 
before.”

“EIR is an interesting subject that helps enrich my understanding on my 
internet skills. It has helped me academically and personally where I 
get to also understand myself better.”
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Lessons Learned : Challenge

• Challenge 1 : 
–Facilitators and students have to learn new Web 2.0 tools 

especially Wikis which have not been fully integrated into the 
online learning platform at the polytechnic

–We overcome this by allocating some time in the practical 
sessions for students to learn how to use these tools

• Challenge 2 : 
–Grading group Wikis 
–We overcome this by getting students to talk about the extent of

their contributions towards the group wikis during the blog 
presentations at the end of the module 
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• Helped develop youngsters’ cognitive ability to be confident 
in acquiring new methods of enquiry and new forms of 
literacy to effectively navigate around the new knowledge 
space

• Equipped students with new skill sets to:
–effectively express themselves digitally 
–unravel a new learning experience and opportunities to 
collaborate, socialize, engage and network with similar 
minds on cyberspace, beyond what they can experience  
through traditional methods of classroom learning via 
lectures, tutorials and practicals

Impact and Benefits
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• Students achieved high level of motivation in learning this 
module which has boosted their confidence level and sense of 
empowerment

• Students were able to learn EIR interactively, in a more fun 
and interesting way by sharing with fellow classmates about 
their Internet research experiences through their blogs, wikis 
and participation in Internet discussion forums

• As a result, both students and staff morale were enhanced as 
students’ performed relatively well overall 

Impact and Benefits
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Q & A
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Thank You !


